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CITY OF HERCULANEUM, MISSOURI
Curbside Collection and Disposal of Residential Waste and Recycling
Request for Proposals
Submissions Due: June 29th, 2026, at 12:00 PM





City of Herculaneum
1 Parkwood Court
Herculaneum, Missouri 63048

1. INTRODUCTION AND GENERAL INFORMATION
The City of Herculaneum, Missouri (“City”) is soliciting proposals from qualified and experienced firms for the collection, hauling, processing, and disposal of residential solid waste, recyclables, yard waste, and bulk items.
The intent of this Request for Proposals (RFP) is to establish a contract with a contractor that will provide consistent, reliable, and high-quality service to residents while maintaining clean and efficient operations throughout the City.
The City of Herculaneum is a growing community located in Jefferson County, Missouri. The City currently serves approximately 1,890 residential units and anticipates continued growth over the term of this agreement.
The City places a strong emphasis on reliability, responsiveness, and community satisfaction in the delivery of solid waste and recycling services.

2. PROPOSAL SUBMISSION
Sealed proposals will be received by the City of Herculaneum until June 29, 2026 at 12:00 PM, at which time proposals will be publicly opened.
Proposals shall be submitted in a sealed, opaque envelope clearly marked “Residential Waste and Recycling Proposal”, or electronically with the subject line “Residential Waste Proposal – [Company Name]”.
Proposals received after the deadline will not be considered. The City is not responsible for delays in delivery or transmission. All costs associated with proposal preparation and submission shall be borne by the proposer.

CONTACT INFORMATION
Questions regarding this proposal shall be directed to:
Logan Jaskiewicz
City of Herculaneum
Phone: 636-524-2114
Email: ljaskiewicz@cityofherculaneum.gov



3. DESIRED SCOPE OF SERVICES
The City is soliciting proposals from qualified and experienced firms for the collection, hauling, processing, and disposal of residential solid waste, recyclables, yard waste, and bulk items, together with related municipal facility services and Citywide cleanup event support as described in this RFP.
The contractor shall furnish all labor, equipment, vehicles, permits, licenses, and insurance required to perform the services described in this RFP.
The contractor shall provide consistent, timely, and professional service and maintain clean, safe, and efficient operations at all times.
The City intends to continue billing for residential solid waste services through its utility billing system, and proposers shall structure pricing accordingly.

4. TERM OF AGREEMENT
The City intends to enter into an agreement for a period of five years, beginning September 1, 2026.
The agreement may be extended for two additional one-year terms upon mutual agreement.

5. CART SUPPLY
The contractor shall provide carts for both trash and recycling collection.
Each residential unit shall receive:
• One trash cart at no charge
• One recycling cart at no charge
A second trash cart and a second recycling cart shall be provided at no charge upon request.
Any additional carts beyond two shall be billed directly to the resident by the contractor.
Trash and recycling carts shall be clearly distinguishable through color, lid color, or labeling.
All carts shall remain the property of the contractor. Upon expiration or termination of the agreement, the contractor shall retain ownership of the carts unless otherwise agreed by the City.
The contractor shall replace carts damaged through normal wear at no cost.
If carts are lost, stolen, or intentionally damaged, the resident may be charged. The City shall be notified of such charges.

6. COLLECTION FREQUENCY, DAYS, AND TIMES
Residential trash shall be collected once per week.
Recycling collection shall be provided as part of the base service at a frequency of once every two weeks.
Proposers shall also provide pricing for an additive alternate to increase recycling collection frequency from biweekly to weekly service.
The cost for weekly recycling collection shall be clearly identified as a separate, additional cost and shall not be included in the base service rate.
The City reserves the right to accept or reject the weekly recycling alternate at its sole discretion.
Any proposed collection schedule shall be clearly identified in the proposal.
Collection shall occur between 6:00 AM and 6:00 PM.  Collection outside of these hours shall not occur without prior approval from the City.
Residential waste shall be placed within the provided carts. Materials placed outside of carts may not be collected except as part of scheduled bulk services.

7. RECYCLABLE MATERIALS
The proposer shall clearly identify:
· All accepted recyclable materials
· Any preparation requirements
· Any restrictions or exclusions
The contractor shall provide clear written guidance to residents regarding acceptable materials and preparation requirements prior to the commencement of service.
Proposers shall describe procedures for handling contaminated recycling loads.

8. BULK ITEM COLLECTION
Bulk items are defined as large household items that cannot fit within the standard trash cart.
Bulk items may include furniture, mattresses, and similar household items.
Bulk collection shall not include construction debris, hazardous materials, automotive parts, or other materials prohibited by law or landfill regulations.
The contractor reserves the right to refuse collection of any item that is unsafe to handle or not properly prepared in accordance with stated requirements.
Bulk pickup shall be provided upon request and must be scheduled by the resident at least twenty-four (24) hours in advance.
Bulk collection shall occur on the resident’s regular collection day whenever feasible.
The cost of bulk pickup shall be paid directly by the resident to the selected contractor.
The contractor shall be responsible for all scheduling, billing, and collection associated with bulk item services.
White goods (appliances) shall be handled in the same manner as bulk items. Appliances containing refrigerants must be properly prepared in accordance with applicable regulations prior to collection.
The contractor shall clearly communicate any preparation requirements, limitations, or restrictions to residents.

9. YARD WASTE
Yard waste collection shall occur once per month as part of the base service.
Proposers shall describe the proposed method of collection, including container type, preparation requirements, acceptable materials, and any limitations on collection.
Proposals shall clearly define any volume limitations, container requirements, or preparation standards applicable to yard waste collection.

10. DISPOSAL
All waste and recyclables shall be delivered to properly permitted facilities.
The City reserves the right to inspect or request documentation verifying that recyclable materials are delivered to legitimate recycling facilities and not co-mingled with solid waste.
All facilities shall comply with applicable local, state, and federal regulations.

11. OPTIONAL RECYCLING DROP-OFF SITE
Proposers shall provide pricing as an additive alternate for the establishment and servicing of a community recycling drop-off site.
This service shall not be included in the base service rate.
The City reserves the right to accept or reject this alternate at its sole discretion.
The location of any recycling drop-off site shall be subject to approval by the City.
Proposals shall include:
• Container type and size
• Service frequency
• Accepted materials
• Monthly cost

12. HOLIDAY SCHEDULE
Collection shall be delayed by one (1) day when the following holidays fall on a scheduled collection day:
• New Year’s Day
• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving Day
• Christmas Day
When a holiday delay occurs, all subsequent collection days for that week shall be delayed by one (1) day.
No other holidays shall affect the collection schedule.
The selected contractor shall provide clear and timely communication to residents regarding any holiday-related schedule changes.

13. SERVICE INTERRUPTIONS
In the event of severe weather, natural disaster, or other conditions beyond the contractor’s control, the contractor shall notify the City as soon as possible and resume service at the earliest practical time.
The contractor shall provide clear and timely communication to residents regarding any resulting service delays, revised collection schedules, or recovery efforts.
The contractor shall make all reasonable efforts to complete missed services within a reasonable recovery period as approved by the City.

14. RESIDENTIAL CUSTOMER COUNT
The City currently services approximately 1,890 residential units as of the date of this proposal.
The City anticipates continued residential growth during the term of the agreement.
The contractor shall provide service to all residential units served under this agreement, including newly constructed or occupied residences during the contract period.
The City will notify the contractor of new residential units requiring service as they become available.
Pricing shall be based on a per-residential unit rate and shall apply to all residential dwellings served during the contract term.
The City does not guarantee a minimum number of residential units or revenue under this agreement.

15. MUNICIPAL FACILITIES
The contractor shall provide service to City facilities consistent with current service levels. The City reserves the right to adjust service levels at municipal facilities as operational needs change.  The City reserves the right to add or remove service locations with reasonable notice to the contractor.
At a minimum, the following service shall be maintained:
• Twelve (12) trash containers and two (2) recycling containers at William C Haggard City Park
• One (1) trash container at Dunklin Fletcher Park
• Three (3) recycling containers at City Hall
• One (1) trash container and two (2) recycling containers at the Fire Station
Proposers shall include the cost of these services in the base service rate and shall confirm such inclusion in the pricing sheet.

16. CITYWIDE CLEANUP EVENTS
The contractor shall provide six (6) thirty-yard roll-off containers for Citywide cleanup events in the spring and fall of each year.
These services shall be provided at no additional cost to the City.
The timing, placement, and coordination of the roll-off containers shall be determined by the City in consultation with the contractor.

17. CUSTOMER SERVICE EXPECTATIONS
The contractor shall maintain a customer service system capable of handling inquiries, complaints, and service requests.
The contractor shall:
• Respond within one business day
• Resolve issues within two business days
• Provide a designated contact for City coordination and escalation of unresolved service issues
The contractor shall provide clear communication to residents regarding:
• service schedules
• holiday changes
• service disruptions

18.  Sewer Sludge Disposal Services
The City requires options for the disposal of sewer sludge (biosolids) generated from its wastewater operations. Proposers shall include in their submission the ability to provide one or both of the following services:
1. Collection and Hauling Services
The Contractor shall provide for the collection, transportation, and proper disposal of sewer sludge from the City’s designated facilities. Proposals should include:
· Availability and frequency of pickup
· Equipment and methods utilized
· Compliance with all applicable local, state, and federal regulations
2. Disposal Facility Access
Alternatively, or in addition, the Contractor may provide access to an approved disposal facility where the City may transport and dispose of sewer sludge. Proposals should include:
· Location of disposal facility
· Hours of operation
· Acceptance requirements and restrictions
· Cost per load, ton, or other applicable unit
All services must comply with applicable Missouri Department of Natural Resources (MoDNR) regulations and any other governing requirements related to the handling, transportation, and disposal of biosolids.
Proposers shall clearly identify which services they are offering and provide detailed pricing and operational information for each option.

19. SERVICE PERFORMANCE STANDARDS
The contractor shall meet the following minimum performance standards:
• Missed collections shall be serviced within twenty-four (24) hours of notification
• A missed collection is defined as any properly prepared and placed container not collected on the scheduled service day
• The contractor shall maintain a log of service complaints and provide it to the City upon request
The City reserves the right to implement progressive corrective measures for repeated or unresolved service failures, including written notice, required corrective action plans, and, if necessary, termination of the agreement.
Failure to comply with a required corrective action plan shall constitute grounds for further action by the City, up to and including termination of the agreement.

20. LIQUIDATED DAMAGES
The contractor acknowledges that timely and reliable collection services are essential to the health, safety, and welfare of the community.
In the event the contractor fails to meet the service performance standards established in this RFP and the resulting agreement, the City reserves the right to assess liquidated damages as a reasonable estimate of the costs incurred by the City due to such failure.
Liquidated damages may be assessed for, but are not limited to, the following:
• Failure to collect scheduled routes
• Repeated missed collections not corrected within the required timeframe
• Failure to maintain clean and orderly collection practices
• Failure to provide required customer service response or resolution
The amount of liquidated damages shall be established in the final agreement and applied on a per occurrence or per day basis, as appropriate.
The assessment of liquidated damages shall not preclude the City from pursuing other remedies available under the agreement, including corrective action or termination.

The City shall notify the contractor of any assessed liquidated damages, and such amounts may be deducted from payments due under the agreement.

21. TECHNOLOGY AND ACCESSIBILITY
The contractor shall provide residents with access to service information through digital platforms such as a website or mobile application, if offered.
Any such platform shall be fully functional and accessible to all residents served under this agreement, regardless of zip code, mailing address designation, or geographic boundary variations.
The contractor shall ensure that all service addresses covered under this agreement are properly configured within its system so that residents are able to access collection schedules, service alerts, and account-related features without limitation.
The contractor shall be responsible for resolving any address recognition or accessibility issues in a timely manner.  Any identified issues shall be corrected within a reasonable timeframe, not to exceed five (5) business days.
The contractor shall verify the functionality of all service addresses prior to the commencement of service.
Failure to maintain functionality for all service addresses may be considered a service deficiency subject to corrective action.

22. ADA COMPLIANCE AND ACCESSIBILITY
The Contractor shall comply with all applicable requirements of the Americans with Disabilities Act (ADA) in the performance of solid waste services.
The Contractor shall provide assisted collection service for residents who are unable to place containers at the curb due to a disability, as directed by the City.
· The City shall determine eligibility for all ADA related service accommodations.
· The Contractor shall not deny requests and shall refer all inquiries to the City.
· The Contractor shall maintain and service all approved assisted collection addresses.
· No additional fees shall be charged for ADA related accommodations unless approved by the City.
Failure to comply with this section may be considered a material breach of contract.

23. OPERATIONAL STANDARDS
The contractor shall operate all vehicles and equipment in a manner that prevents waste, debris, or fluids from escaping during collection or transport.
In the event of minor spillage of solid waste, the contractor shall immediately clean the affected area.
In the event of a mechanical failure resulting in fluid leakage or similar conditions, the contractor shall take reasonable measures to contain the issue, notify the City as soon as possible, and promptly address the situation.
Vehicles shall be maintained in safe and clean operating condition.	
Repeated failure to maintain clean collection practices may be treated as a performance deficiency under this agreement.

24. TRANSITION PLAN
The selected contractor shall submit a transition plan to the City no later than sixty (60) days prior to the commencement of services.  The transition plan shall include:
• Cart delivery schedule and distribution method
• Implementation timeline for service start
• Resident notification and communication plan
• Procedures for handling service interruptions during transition

The contractor shall coordinate with the City prior to service commencement to ensure all operational and communication systems are in place.

All transition communications to residents shall be coordinated with or approved by the City prior to distribution.



25. CONTRACT TERMS
The selected proposer will be required to enter into a written agreement with the City.
In the event of any conflict between the proposer’s submission and the final agreement approved by the City, the terms of the final agreement shall control.

26. PROPOSAL SUBMISSION REQUIREMENTS
Each proposal shall include:
• Cover letter
• Company qualifications
• Municipal references
• Disposal and recycling facility information
• Proof of insurance
• Completed pricing sheet

27. PROPOSAL FORMAT
Proposals shall be organized in a clear and logical format and shall include, at a minimum, the items listed in the Proposal Submission Requirements section. The City strongly encourages proposers to present information in the same order as listed in this RFP to facilitate review and comparison.

28. EXCEPTIONS
Any exceptions to the requirements of this RFP shall be clearly identified in the proposal.
Failure to identify an exception shall be deemed acceptance of the requirement as written.

29. INSURANCE REQUIREMENTS
The contractor shall maintain, at a minimum, the following insurance coverage throughout the duration of the agreement:
• Commercial General Liability Insurance with a minimum limit of $1,000,000 per occurrence
• Automobile Liability Insurance covering all owned, non-owned, and hired vehicles with a minimum limit of $1,000,000 per occurrence
• Workers’ Compensation Insurance as required by Missouri law
• Umbrella or Excess Liability Insurance with a minimum limit of $1,000,000
Certificates of insurance shall be provided prior to execution of the contract and upon renewal of any required policy during the term of the agreement.  The City shall be named as an additional insured on the Commercial General Liability policy.  All insurance shall be placed with insurers authorized to do business in the State of Missouri.
Policies shall not be canceled or materially changed without at least thirty (30) days prior written notice to the City.

30. INDEMNIFICATION
To the fullest extent permitted by law, the contractor shall indemnify, defend, and hold harmless the City, its officers, employees, and agents from and against any and all claims, damages, losses, liabilities, and expenses, including reasonable attorney fees, arising out of or resulting from the contractor’s performance of the services provided under this agreement, except to the extent caused by the sole negligence of the City.

31. PROPOSAL SECURITY
Each proposal shall be accompanied by a bid bond, certified check, or cashier’s check in the amount of $5,000.
The proposal security shall be payable to the City of Herculaneum and shall serve as a guarantee that the proposer will enter into a contract with the City if selected.
Failure of the selected proposer to execute a contract within ten (10) business days of award may result in forfeiture of the proposal security.
Proposal security submitted by unsuccessful proposers will be returned after execution of a contract with the selected proposer.
Proposal security submitted by the selected proposer shall be returned upon execution of the contract, unless otherwise retained as provided by the agreement.

32. PROPOSAL EVALUATION
Proposals will be evaluated based on, but not limited to:
• Cost
• Experience and qualifications
• Service approach
• Responsiveness and customer service
• Compliance with RFP requirements
The City will select the proposal that, in the City’s judgment, provides the best value to the City.

33. RESERVATION OF RIGHTS
The City reserves the right to reject any or all proposals, waive irregularities, request additional information, negotiate terms, and to make no award if deemed to be in the best interest of the City.  The City reserves the right to accept the proposal deemed most advantageous to the City.
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